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ACCEPTANCE FORM

I/WE HAVE BEEN INFORMED OF THE FINDINGS OF THE INVESTIGATION INTO MY COMPLAINT AND I/WE:
	
	(

	ACCEPT THE OUTCOME


	

	DO NOT ACCEPT THE OUTCOME


	

	DO NOT WISH TO TAKE THIS ANY FURTHER


	

	WISH TO GO TO THE NEXT STAGE

Nugent’s Procedure for Stage 2 Complaints will be implemented and the completed Form A and all relevant information is to be sent to:  

 The Complaints Manager, at Head Office
	


Tick box if complainant  verbally responded 

SIGNED:  _______________________________  DATE:  _______________

SIGNATURE IF YOU COMPLETED THIS FORM FOR SOMEONE ELSE 

______________________________________________________________

RELATIONSHIP TO THIS PERSON:  _______________________________

DATE:  ________________________

Form:  Acceptance
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