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YOUR RIGHT TO BE HEARD





HOW TO COMMENT OR COMPLAIN





Nugent is committed to the provision of facilities and care of the highest standard.  Users of our services and/or their relatives or carers may not be happy with some aspects of the care provided, or may have suggestions about how the service can be improved.  To ensure that your voice is heard, we have procedures through which you can make your comments or complaints. 











			


	


Speak to the person who is in charge of the service you are using, who is





_____________________________________________________





OR to a member of staff you are comfortable talking to





OR to the Team Leader, Quality Assurance at Head Office, who is








If you feel uncomfortable about speaking to someone involved in the service you are using, you can talk to their manager, who is








If you prefer, you can write to the Chief Executive or Director of Operations or the Complaints Manager, Nugent, 99 Edge Lane, Liverpool, L7 2PE.  





They will arrange for someone not connected with the service you are using to work with you to solve your problem.




















Alternatively, there are a number of ways in which you can complain or talk to 


someone outside Nugent.  You can speak to your Social Worker or someone from your local Social Services Department.





Once your complaint has been fully dealt with by Nugent, if you are not satisfied with the outcome you can refer your complaint to the Local Government Ombudsman (LGO) and ask for it to be reviewed. The LGO Advice Team  can be contacted for information and advice, or to register your complaint: Tel: 0300 061 0614; Email: � HYPERLINK "mailto:advice@lgo.org.uk" �advice@lgo.org.uk�; 


Web: � HYPERLINK "http://www.lgo.org.uk" �www.lgo.org.uk�





Our service is registered and regulated by the Care Quality Commission (CQC). The CQC cannot get involved in individual complaints about providers, but is happy to receive information about our services at any time. You can contact the CQC at:


CQC National Correspondence, Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA   Tel: 03000 616161; web: � HYPERLINK "http://www.cqc.org.uk/contactus.cfm" �www.cqc.org.uk/contactus.cfm�





You can speak to your local Councillor, who is








And who can be contacted at








You can contact your Member of Parliament who is








and who can be contacted at the House of Commons, London, SW1A 0AA or at
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