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YOUR RIGHT TO BE HEARD





	Alternatively, there are a 						number of  ways in which 						you can complain or talk 						to someone outside  Nugent.  You can speak to your Social Worker or someone from the local Social Services Department, which is








You can contact Ofsted at








You can speak to your local Councillor, who is








And who can be contacted at








You can contact your Member of Parliament who is








And who can be contacted at the House of Commons, London, SW1A 0AA or at


























Nugent 


Head Office: 99 Edge Lane, Liverpool, L7 2PE


Tel: 0151 261 2000   


E-mail: info@nugentcare.org





HOW TO COMMENT OR COMPLAIN





Nugent is committed to the provision of facilities and care of the highest standard.  Users of our services and/or their relatives or carers may not be happy with some aspects of the care provided, or may have suggestions about how the service can be improved.  To ensure that your voice is heard, we have procedures through which you can make your comments or complaints.











			


				Speak to the person who is in charge 				of the service you are using, who is





_____________________________________________________





OR to a member of staff you are comfortable talking to





OR to the Team Leader, Quality Assurance at Head Office, who is











If you feel uncomfortable about speaking to someone involved in the service you are using, you can talk to their manager, who is











If you prefer, you can write to the Chief Executive or Director of Operations or the Complaints Manager, Nugent, 99 Edge Lane, Liverpool, L7 2PE.  They will arrange for someone not connected with the service you are using to work with you to solve your problem.
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