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Lime House is a warm, welcoming and safe environment that provides
exceptional residential care for older people, including those with dementia.

The Lime House team is well-trained, sensitive, and professional, offering the
highest standard of care to all of the people we support, many of whom are
vulnerable, and dependent on others. The team has a strong understanding of
supporting people living with dementia and recognises the importance of easing
the pressures faced by carers and family members.

 
Welcome to
Lime House
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Supporting people to live
meaningful lives, with choice,
independence and dignity at
the heart of everyday living.



02 BORCELLE SCHOOL

At Lime House, our approach is rooted in providing a high standard of care
within a warm, comfortable and homely environment. We support each person
as a whole, recognising their physical, emotional and spiritual needs. Respect
for privacy and personal dignity underpins everything we do, helping to create
a calm, welcoming and respectful place to live.

A sensory garden at the rear of the home offers a peaceful, safe space for
residents to relax, enjoy the sunshine, and take time for themselves, with plenty
of comfortable seating.

Each person receives an individualised care programme, and we encourage
participation in a wide range of activities, both within the home and in the local
community.

Lime House is firmly rooted in the Lowton, Wigan community. Friends, families
and volunteers are always welcome, playing an important role in the
supportive, therapeutic environment we provide. Many of the people we
support choose to spend time in our family-friendly spaces, enjoying the
comfort and warmth of a true home away from home.

03 LIME HOUSE



Dementia-friendly sensory gardens

3 communal living rooms

Lift facilities

Onsite hairdressing

For ages 65+ 

Activity Coordinator

Max. occupancy: 26 

Key 
Information

Facilities
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Creating calm,
connection
and comfort.

24/7 support

LIME HOUSE

Wheelchair access

Large dining area
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Residential care from a trained and
professional team
We bring together experience and care
to help each person we support feel safe,
valued, and understood. Our approach is
centred on the individual, reflecting their
needs, preferences, and life story.

Home from home environment
Lime House is designed to feel like
a true home, where everyone we
support can feel safe, comfortable,
and at ease. Our living spaces are
created with familiarity and
warmth in mind, helping residents
feel secure and supported in their
daily lives. From cosy communal
areas to thoughtfully arranged
personal spaces, every detail
encourages comfort,
independence, and moments of
enjoyment, with care and support
provided by our compassionate
team every day.
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Available
Services

LIME HOUSE
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At Nugent, our vision is rooted in compassion,
respect, and innovation. Since 1881, we have
been a beacon of hope and strength for
individuals, families, and communities in need.
Our work continues to evolve, guided by our
commitment to meeting the challenges of an
ever-changing world.

Our vision is clear: together, provide a lifelong
pathway of support for individuals and
communities in need. This vision underpins
everything we do, from supporting children and
families to empowering adults and
strengthening communities across the North
West and beyond.

Nugent’s five strategic priorities shape our work
today and into the future. We are committed to
providing:

Accommodation – Providing safe spaces
for those in need
Employability – Empowering individuals
with the skills and resources needed to
secure employment and build sustainable
livelihoods
Poverty Alleviation – Seeking to address all
forms of poverty, such as food, hygiene, and
financial crisis
Quality of Life – Strengthen the ability of the
people we support and our colleagues to
sustain a healthy quality of life
Making Memories – Creating opportunities
for individuals and families to experience joy,
break cycles of adversity and create lasting
memories



As one of the North West’s longest-serving
social care charities, Nugent is dedicated to

working in partnership with local
authorities, businesses, and community

groups to drive positive change. By
combining our experience with a forward-

looking approach, we continue to adapt
our services, ensuring we remain a vital

part of the social care landscape.

Together, we are building stronger, fairer,
and more compassionate communities,

one pathway of support at a time.

To learn more: wearenugent.org

To view Nugent’s Strategic Plan, scan the
QR code below or visit: 

https://wearenugent.org/imagine-our-
world-strategic-plan/



Contact

0151 261 2000 
adultsreferrals@wearenugent.org

For further information or to make a referral
contact our referral team via phone, email,
or our website.

www.wearenugent.org
No. 99 Edge Lane, Liverpool, L7 2PE
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